
 

1. What is the timeline for applications? 
The application period will be August 31, 2020, at 8:00 a.m. through September 14, 2020, at 5:00 p.m.  
 

2. Can I submit a PDF or printed application?  
No. All applications must be submitted online. Applications submitted via any other means will be 
disqualified. If you require assistance, please contact 877.317.8909 or 515.348.8818.   
  

3. What amount of assistance is available to each applicant?  
The maximum grant award per company is dependent on program demand and will not exceed $750,000. 
  

4. What information is necessary to complete the application?  
Applicants must have the EIN, W9 Form and the total gallons of biofuel produced between Jan. 1-March 31, 
2020. 
 

5. What if I realize I made a mistake in my application after submission? 
Please do not submit another application, as duplicate applications will only slow the review process. 
Instead, email the Iowa Biofuels Relief Team explaining the error and provide the correct information. Be 
sure to include your first and last name, complete address, and enter the subject line of your email as 
“IBFRF APPLICATION CORRECTION” in the email. 
  

6. Once I submit an application, is it possible to check the status? 
Yes. Check the status of a submitted application utilizing the online status tracker. 
 

7. How will payments be issued? 
Once an application is approved, a single, one-time payment will be issued via check or ACH payment. 
 

8. Who can I contact with questions?   
Please contact the Iowa Farm Relief Help Line with program-related questions, Monday through Friday 
from 8:00 a.m. - 5:00 p.m.: Toll-free: 877.317.8909 | local: 515.348.8818. 
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